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Graham Schreiber.
5303 Spruce Ave, Burlington, Ontario, Canada. L7L-1N4.

1.905.637.9554.
VeriSign Global Registry Services. September 28th 2012.
12061 Bluemont Way
Reston, VA
USA
20190 ﬂ L E
cc: United States Federal Court, Eastern District of Virginia. 0CT -4 20]2
Att: Glenda Walker.
Albert V. Bryan U.S. Courthouse " CLERK, US. DISTRICT COURT —
401 Courthouse Square ALEXANDRIA, VIRGINIA

Alexandria, VA 22314.

Rebuttal to VeriSign.
Dear Timothy:

Thank you for your letter ~ received.

Let me confirm, quickly & immediately, your section of ~ |. Introduction ~ that | was communicating with

your colleague, Mr. James Hubler, about this exact part of VeriSign / “VGRS" enterprise; and he knew as
much!

For You to state that “this entity does not exist” is further blurring of the truth “today” as it was in the
past, a “truth” of the VeriSign Company, as shown.

The “VGRS” or VeriSign Global Registry Service, of which | speak, is identified in my submission to the
Courts, based on the information with that business name found at this VeriSigin published website > nitp.
www.verisign com/static/002491 paf < Of which pages are enclosed.

| came upon a / the “VRGS’ while researching CentralNic, and an explanation is enclosed, constituting an
email sent to James, and the others, which has this website link, as a portion of the ‘html' code > htips
registrarverisign-ges.comy < Which roles the reader into this CURRENT webpage > hitp.l/ww.verisigninc.com/en_US/support

dns-supportiindex xhtml < wherein it's still an active website and part of VeriSign, except using “today’s’magic
pass-word, DNS.

CentralNic, Network Solutions, VeriSign, ICANN and eNom all toss around the words of Registry (Big R)
registry (little r) and the same ‘shell game’ can be applied for their collective use of Registrar or registrar,
which is a Registry, from a retail consumer perspective, looking in!

CentralNic are a “Registered Name Holder” being protected by all mentioned parties, as a “Registry”
when in fact they have nothing ‘legal’ to be a “Registry” for or with.

And ... They're KNOWN ... to be damaging the “.com” brand of companies ... and even VeriSign should
consider themselves damaged, as they’re “diluting” the integrity of what VeriSign is contracted to manage,
having also been under-siege by them, for your lucrative ICANN contract.

Il Argument. <> James Hubler received many emails from me, making statements as | plundered
along, learning things and snmultaneously posing related and merited questions, to my overall plight,

regarding their “Registry” of the “.com” and the various other parties directly related use, interest in or
participation.
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James is a Lawyer, James knew it was forthcoming, James knew that the package had been sent and

James was the listed recipient, as | wanted to continue my conversation with him, as Legal Council, in
Court.

James is designated as James T. Hubler, > Senior Corporate Counsel < and in email at jhubler@verisign.com
communicated with me, so it's appropriate that he should be communicated with, going forward; and if /
as required, pass the file along to his manager.

As for his testimony; point 2. Weli, the enclosure proves otherwise! <> [l let the Court make their own
determinations, regarding the ‘Declaration’.

In accordance with > nitp: R X
that James was given ample notlce of my |mpend|ng actlon and was sent a" pdf' of my UPS Shipping
Receipt, along with the Bill or Waybill for delivery, "The summons and complaint may be served by any
person not less than 18 years of age who is not a party to or has an interest in the subject matter of
controversy.” and having had conversations with Ms. Glenda Walker, knew that a signature was required,
from either the assigned recipient, or mail-room employee, customarily in charge of managing in-coming
packages, for internal distribution.

If there was “no valid service of process in this case” > Why then was this package not just received
by & returned by, James Hubler, (who was given, thoughtful & ample advance notice!) marked as such, rather
than being passed along, to yourself, acted on with, with such vigor / by the “Quash” request?

Along with with the “quash” such strident efforts to deny the existence, past or present, of a “VGRS" as it
may relate to my case, or VeriSign Global Registry Service, let alone your firms willful ‘blind eye’ to
CentralNic ... and their agent’s, per example given for:

a) Undermining the “.com”
b) Repetitively having their sales agents mention VeriSign; and then VeriSign having their none
participation disclosure?

http:l/www.bb-onl?ne.comldomainnames/com.shtml

www.101dgmains.co.uk
www.nominate.net

"6. Applicants Indemnity to Veerisign INC and its personnel.

6.1 The Applicant understands that Verisign does not accept any liability in respect of the use by the Applicant of a domain name in
the register of domain names or for any conflict with the rights of any third party in respect of any trade mark or service mark
(registered or unregistered), business name, or words or phrases. The Applicant also understands that registration of a domain
name in the register of domain names does not give any immunity from objections or claims by third parties in respect of the
registration or use of that domain name.

6.2 The Applicant agrees to indemnify and hold harmless each of Verisign, its directors, employees and agents against any loss
and/or damages (including legal costs) awarded by a court of competent jurisdiction as a result of any claim arising out of, or in
connection with, the registration or use of the Applicants domain name. Such claims include, but are not limited to, claims of
infringement of any trade mark, service mark, business name, or other rights in words or phrases, and claims for defamation or
injury to business reputation.”

The document enclosed addresses the ways that VeriSign help their agents, so it would make sense,

logically to an outsider seeing the ‘html’ code of Yours, with CentralNic and the above, that there is some
connectivity.

The signature on the UPS package, was as much a signature for my credit card payment, as much as
anything else, further, when the package was delivered or “effected” it was done so, by a UPS Employee.

| read that part, as | had considered a family “road trip” and the satisfaction of delivering the package
myself, then putting a human face with the communications I'd had.
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This is not ‘out of character’ as | am personable and did make / incorporate, a summer holiday around
meeting Glenda, seeing the Court, gaining peace of mind and mental preparedness.

Further, in my cover letter to the Court, | requested “Because these firms write their own documents, and
on, or in, day-to-day activities, represent their own work, | would expect them, as “individuals” {The people
I've communicated with, thus far} to communicate with me, not a contracted law firm, to present their
position and un-necessarily soil the waters.” in anticipation of these collective recipients running for cover,

when in fact generally speaking, they’'ve been in day-to-day exposure to the creation of this problem and
are intimately familiar with the problems | was expressing.

Il Conclusion.

It should NOT be quashed. <> In keeping with Mr. Hubler's “LinkedIn” profile, of: “Senior Corporate
Counsel, VeriSign, Inc. Public Company; 1001-5000 employees; VRSN; Information Technology and Services
industry. July 2008 - Present” a person of this standing, with four (4) years, as “Senior” in the Legal
Department, should be better equipped to remark on ~ Point 2..

I'd like the Court to consider this, lapse against the long Pro Se hours invested, to bring this collaborative
‘weave” to end, as it's presented, honestly, sincerely, for the greater good > see relief, assigned to Rotary.

That I've even illustrated participation by WIPO; and requested they explain their position in this, to the
US Federal Court, when it's plain, abuses have been made, at various “woven” levels and many parties,
have ignored the problem, which has resulted in considerable & avoidable strife, to GENUINE “.com”
brand owners, not just in the United States, but Worldwide.

Being a Pro Se, | don't consider VeriSign needs more time to reflect! I'm ready for October 19th, so to
should they be.

Sincerely,

Graham Schreiber.
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Proposed New Service Description

Anniversary Date Synchronization Service

December 20, 2002

«é‘rISIgn‘@ Global Registry

VeriSign Global Registry Services Proprietary Information

This document is the property of VeriSign Global Registry Services, Inc. It may be used by

recipient only for the purpose for which it was transmitted and will be returned upon request or
when no longer needed by recipient. It may not be copied or communicated without the prior
written consent of VeriSign Global Registry Services.
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COPYRIGHT NOTIFICATION

Copyright © 2002, VeriSign, Inc. All rights reserved.

VERISIGN GLOBAL REGISTRY SERVICES PROPRIETARY INFORMATION

This document is the property of VeriSign, Inc. Information contained herein may include trade secrets and confidential
information belonging to VeriSign. Unauthorized disclosure without the express written consent of VeriSign, Inc. is
prohibited. It may be used by recipient only for the purpose for which it was transmitted and will be returned upon
request or when no longer needed by recipient. It may not be copied or communicated without the prior written consent
of VeriSign, Inc.

DISCLAIMER AND LIMITATION OF LIABILITY

VeriSign, Inc. has made efforts to ensure the accuracy and completeness of the information in this document. However,
VeriSign, Inc. makes no warranties of any kind (whether express, implied or statutory) with respect to the information
contained herein. VeriSign, Inc. assumes no liability to any party for any loss or damage (whether direct or indirect)
caused by any errors, omissions or statements of any kind contained in this document. Further, VeriSign, Inc. assumes
no liability arising from the application or use of the product or service described herein and specifically disclaims any
representation that the products or services described do not infringe upon any existing or future intellectual property
rights. Nothing herein grants the reader any license to make, use, or sell equipment or products constructed in
accordance with this document. Finally, all rights and privileges related to any intellectual property right described in
this document are vested in the patent, trademark, or service mark owner, and no other person may exercise such rights
without express permission, authority, or license secured from the patent, trademark, or service mark owner.

VeriSign Inc. reserves the right to make changes to any information herein without further notice.

NOTICE AND CAUTION

Concerning U.S. Patent or Trademark Rights

The inclusion in this document, the associated on-line file, or the associated software of any information covered by any
patent, trademark, or service mark rights will not constitute nor imply a grant of, or authority to exercise, any right or
privilege protected by such patent, trademark, or service mark. All such rights and privileges are vested in the patent,
trademark, or service mark owner, and no other person may exercise such rights without express permission, authority,
or license secured from the patent, trademark, or service mark owner.

This publication was created using Microsoft® Word 2000 for Windows™ by Microsoft Corporation.
Microsoft is a registered trademark and Windows is a trademark of Microsoft Corporation.

\,éi‘lSlgn g
VeriSign Global Registry Services
21345 Ridgetop Circle

Dulles, VA 20166-6503

E-mail: info@verisign-grs.com

Internet: http://www.verisign-qrs.com
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l. Introduction

Several of our recent discussions with registrars have included a common concern related to the
challenges many domain name customers (“registrants™) face in managing sizable portfolios and,
in particular, tracking expiration dates for registrations spread throughout the year.

The typical “power user” (customers with over 10 domain names) has an estimated 25
registrations, meaning any given month he or she likely has two or more registrations due to
expire and is probably receiving upwards of 50-75 renewal solicitations a year. While many
registrars have developed account management tools to ease the burden of keeping registrations
organized, there is still a possibility that pending expiration of registrations may be overlooked,
leading to the inadvertent loss of a registration. We are all familiar with the difficult and costly
process customers face in getting that registration back once it is lost.

VeriSign is developing a new service that will enable registrants to adjust the anniversary date'
for domain names, consolidating them under a calendar day, or days (e.g., first day of each
quarter), of their own choosing. In its simplest terms, the service will provide customers with
added convenience and peace-of-mind, always knowing when their names are due for renewal.
Taken a step further, the service can allow corporate customers to consolidate registrations and
streamline payment processing for registrations within their portfolio.

The following paper provides a description of this proposed new service, which we will refer to
here as “ConsoliDate,” and is being provided to registrars to solicit comments and questions
regarding the service. Registrar participation in this service will be optional. The topics covered
in the paper include:

* ConsoliDate service description and value proposition

* High-level mechanics of how ConsoliDate will be made available to registrars;
* Preliminary ConsoliDate development and implementation schedule; and

* Service pricing

ll. Service Description

The ConsoliDate service will allow registrants, through their current registrar, to obtain a specific
anniversary date for all of their domain name registrations. This will provide a means to
synchronize renewals for large group of names, or even simply set a desired date of expiration for
a single registration. While the service has perceived a primary target market of registrants with
10 or more registrations, we believe there is a portion of the smaller registrant community that
will opt for this added convenience and choice.

The service will be fulfilled at the registry by the current registrar of record for any given domain
name registration within the .com or .net domains. This service will not be available for domain
names within the .org TLD. A new command (“SYNC”) will be added to the Registry-Registrar

! The anniversary date of a domain name registration is the day within the year that the name is due to
expire, regardless of the year. Thus, registrations due to expire on March 1, 2003 and March 1, 2005 have
the same anniversary date of March 1.
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Protocol (RRP) to allow for automated processing of ConsoliDate service orders. This command
will be separate and distinct from any current commands, including the ADD and RENEW

commands. For both ADD and RENEW, the options for term remain increments of a year from 1
to 10 years. The Registrar Web Tool will also be updated to allow for processing of this service.

ConsoliDate service orders will be processed by the registry based on the specific anniversary
date requested. However, the orders will be tracked and billed based on the number of calendar
months that the anniversary date moves plus a fixed service fee (additional details on pricing
appear in the Service Pricing section of this paper). There will be a one-month minimum charge
for any service order, including a request to move an anniversary date to a day later within the
current expiration month, and an 11-month maximum adjustment to an anniversary date. The
registry will not charge the registrar for days moved within the new month of expiration.

The following is an example of how the service will impact registrations based on a registrant
with five domain name registrations, as listed in the chart below. The registrant wishes to
synchronize all five registrations under the anniversary date of DOMAIN C.

Current Expiration| Desired Anniversary| New Expiration Calendar Days Moved
| Registration Date Date Date Months Moved | within Month
DOMAIN A 1-Mar-03 15-Sep 15-Sep-03 6 14
DOMAIN B 25-Jun-05 15-Sep 15-Sep-05 3 -10
DOMAIN C 15-Sep-03 15-Sep 15-Sep-03 0 0
DOMAIN D 10-Sep-04 15-Sep 15-Sep-04 0 5
DOMAIN E 5-Oct-03 15-Sep 15-Sep-04 11 10

In this example, the registrant requests a move of anniversary date for DOMAINS A, B, D, and E
to September 15. Following the fulfillment of the service order, the five anniversary dates are
synchronized to September 15, thus the registrant always knows that his or her domain names are
due to expire on that day within the year of expiration. The service will be billed based on a
move for DOMAIN A of 6 calendar months and for DOMAIN B of 3 calendar months.
DOMAIN D will be billed for a move of one calendar month, which is the minimum charge for a
change to anniversary date. DOMAIN E will be billed for a move of 11 calendar months,
because the date cannot by moved backwards to synchronize.

For registrations moved at least one calendar month, no additional charge is added for the move
of days forward within September. Likewise, the charge is not prorated based on a move of days
backwards within the month, as with DOMAIN B. It is worth noting that the registrant can select
a date other than the current anniversary date of an existing registration.

Some other key assumptions of the service include:

* There will be no grace period for the SYNC command. Once the SYNC command is
processed, the adjustment to the anniversary date is final. This assumption has been set
to avoid the added complexity and cost that would result in providing the capability of
moving the expiration date of a registration backwards and calculating the portion of the
fee to be refunded.

* Through the SYNC command, the anniversary date of a domain can only be advanced.
Months will never be removed from an existing expiration date in order to synchronize
anniversary dates. Since there is a component of the fee associated with the number of
months moved, the idea of charging for months lost off of the registration seems
inappropriate.
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® The service will only be permitted once per year, per domain, per registrar. Thus, the
service cannot be used as a de facto month-over-month renewal for registrations.

lll. Service Fulfillment

This section includes a high-level, proposed business flow for service order and fulfillment, and
some additional detail on the SYNC command processing.

The following is an example, high-level business flow for the ConsoliDate service, based on
current assumptions about the service and how it will be offered.

Registrar solicits registrant customer base with service offering.

Registrar submits the SYNC command for selected registrations.

VGRS processes each SYNC command and updates the anniversary date in the database.
VGRS sends confirmation of each successful command to registrar.

VGRS debits registrar account balance for each SYNC command (see Proposed Pricing
for details).

6. VGRS adds SYNC transactions to the daily transaction report for each registrar.

bl ol

SYNC Command
The SYNC command allows a Registrar of Record to move the expiration date of a domain name
forward to a specific month and day. The following rules apply:

* The request to synchronize a domain name MUST contain the following data:
- The "EntityName" parameter set to value "Domain".
- Fully qualified second level domain name in the "DomainName" parameter.
- The "Date" parameter to identify the month and day

*  The Date must be specified in the format mm-dd (e.g., 01-05 for January 5").

* The system extends the domain name forward to the date specified by the registrar. If the
domain name SYNC is completed successfully, the system returns the new registration
expiration date in the "RegistrationExpirationDate" attribute in the response.

System Calculations for SYNC

The system will only allow a registrar to execute the SYNC command once for each domain
name, per year, per registrar. To allow a new registrant to synchronize a domain that was
synchronized within the past 1 year, the registrar may execute a renewal or self-transfer, which
will reset this limitation.

In the following example, a registrar synchronizes a domain name to January 5. A client (a
registrar) types the lines beginning with "C:" and a server (the Registry) returns the lines
beginning with an "S:"
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C:SYNC<crlf>

C:EntityName:Domain<crlf>
C:DomainName:example.com<crlf>
C:Date:01-05<crlf>

C:.<crlf>

S:200 Command completed successfully<crlf>
S:RegistrationExpirationDate:2006-01-05
10:27:00.000<crilf>

Q: .<crlf> j

The following rules apply:

* A registrar can initiate the SYNC command through the RRP or the Registrar Web Tool.

* Domain names are always synchronized forward to the date requested.

* The domain name RRP status must be “Active,” as defined in RFC 2832. This follows the
rule currently in place for RENEW.

*  During the synchronization process, the SYNC command is rejected with an error response
code if the “Date” is the same as the current anniversary date. (This eliminates the
possibility of executing a repeated SYNC command.)

*  During the synchronization process, the SYNC command is rejected with an error response
code if the "Date" is not provided.

*  During the synchronization process, the SYNC command is rejected with an error response
code if the "Date" is invalid. For example: 15-01, 01/15, or 01-15-2006.

* The SYNC command may not extend a domain name registration beyond the 10-year
registration limit.

* The SYNC command will not accept a request to move the anniversary date to February
29.

Grace Periods and the SYNC Command

There is no SYNC Grace Period. If SYNC is successfully executed during an Add, Renew, Auto-
Renew, or Transfer grace period, the following rules apply:

* Add: A domain can be synchronized within the Add Grace Period. If the domain is deleted
during the Add Grace Period, the sponsoring registrar is credited for the amount of the
registration only and not the SYNC.

* Renew and Auto-Renew: A domain can be synchronized within the Renew and Auto-
Renew Grace Period. If the domain is deleted during the Renew or Auto-Renew Grace

Period, the sponsoring registrar is credited for only the renewal or auto-renewal and not the
SYNC.

* Transfer: A domain can be synchronized within the Transfer Grace Period. If the domain
is deleted during the Transfer Grace Period, the sponsoring registrar is credited for the
amount of the transfer only and not the SYNC.

Note: A domain cannot be synchronized while in a Transfer Pending status. A registrar must
first NAK the transfer before executing the SYNC command. This is consistent with the current
rules surrounding explicit renewals for a registration within the Transfer Pending status.



Case 1:12-cv-00852-GBL-JFA Document 38-1 Filed 10/04/12 Page 7 of 8 PagelD# 378

iV. Development and Integration Schedule

VeriSign plans to include the new SYNC command in the upcoming RRP release, scheduled for
January 2003. Implementation of the SYNC command is optional, and RRP will remain
backward compatible for registrars who choose not to implement the new command. The
following tentative schedule highlights key milestones in development and points of interest for
registrars wishing to implement the ability to process this new RRP command.

¢ 9/16/02: 90 day Notice to Registrars of RRP change

*  9/16/02-12/17/02: Technical Requirements, Development, and Testing
* 12/16/02: SDK for RRP Changes Available to Registrars

* 12/18/02: OT&E Environment Opens

* 1/25/03: General Availability

V. Service Pricing

VeriSign would apply a billing model for the ConsoliDate service that includes a fixed service fee
per successful transaction plus a variable fee based on the number of months that the anniversary
date is moved. The pricing for the fixed service fee would be initially set at $2.00 and the
variable fee would be initially set at $1.00 per month moved. The chart below provides the
complete wholesale fees that would be applied to service requests based on the number of months
the anniversary date is moved.

FMtomhs Moved 1 2 3 4 5 6 7 8 9 10 1
Wholesale Fee [$ 3.00]§ 4.00{$ 500]3 6.00][$ 7.00|$ 8.00[3 9.00|$ 10.60 |$ 11.00 | $ 12.00 | $ 13.00

With these fees, the total cost for the registrant example on page 4 would be as follows:

Current Expiration| Desired Anniversary] New Expiration Calendar Days Moved | Wholesale
| Registration Date Date Date Months Moved | within Month Fee
DOMAIN A 1-Mar-03 15-Sep 15-Sep-03 6 14] $ 8.00
DOMAIN B 25-Jun-05 15-Sep 15-Sep-05 3 -10] $ 5.00
DOMAIN C 15-Sep-03 15-Sep 15-Sep-03 0 0
DOMAIN D 10-Sep-04 15-Sep 15-Sep-04 0 5] $ 2.00
DOMAIN E 5-Oct-03 15-Sep 15-Sep-04 11 101$  13.00

$ 28.00

For a limited time, VeriSign will be offering introductory promotional pricing for ConsoliDate.
The regular service pricing will be based on a fixed transaction fee ($2) plus a variable monthly
fee (81) for each month moved per name. For the first three (3) months of availability (February-
April), VeriSign will waive the $2 fixed transaction fee.

This will allow you to offer customers with significant domain name portfolios a high-value
service at a low introductory price. This important customer segment can then maximize full

value of the service by synchronizing a larger number of names, helping to organize their
portfolio.

Fees for the ConsoliDate service will be debited from the requesting registrar’s primary pre-
payment account upon completion of the transaction. Regular transaction reports will be
provided to the registrars to include the number of domains serviced and the number of months

-7-
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moved for each. These reports will allow registrars to check their monthly invoices against the
regularly reported transaction volume and detail.

VI. Conclusion

The .com and .net customer base is among the largest and most stable in the domain name
industry. Changes that improve the overall customer experience and address their existing
challenges present real opportunities to increase renewal rate and the average value of this
customer. We believe the ConsoliDate service concept addresses one of the most often cited
challenges related domain name portfolio management, generally increases customer choice for
administration of their registrations, and will likely reduce the common occurrence of names
being inadvertently deleted. We welcome your input on the details of the planned service as
presented here. Comments and questions should be sent via e-mail to info@verisign-grs.com.
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From: Graham S gl S @ ise.com>d
Subject: C R di uk.com
Date: 2May, 2012 12 13 35 PM EDT
To: “Hubler, James” ghubler@verisign.com>, Nicholas Beizer <Ni cone>, j @ glnic.com

d, Y

Cc: Tony Willoughby <twilloughby @iprights.com>

1 Attachment, 38 KB

Hi James, Nichotas & Jenny: cc Tony at / for 12Q.gov uk

fm back at plodding along with my inquiry; and as requested in your email below, would like to "Lialso" with the “"Reglstrar” of UK COM ... who as it tums ot is VeriSign, as you'll see below, which | found by "inspect
in iation behind S

Verisign is a thin-regisiry and, as such, does not maintain a contractual relationship with or information regarding registrants of com domain names
Verisign has no information regarding this particular domain and that your concerns should be directed 10 either the regisirar or registrant of yk.com.

Based on your VeriSign's subsidiary firm, Sclutions inf ion, p d here > hiics /www netwerksoltons comAegal/aup isp < it looks Eike VeriSign, as the ICANN 7 IANA Root people in charge of ".com” are
permitted to end contracts with people who use the domain names {n unf, ble ways.

i've pasted much of the document below; and highlighted in red, some of the positions where your “client” has clearty failed to mee! the standards required. Please coukd you help me to understand how VeriSign &
Network Solutions have not terminated the uk.com domain name?

You'l &l know from an eartier email, seeing this hed from Ci Nic, that clearly articulates thelr "dilutive” intent, as pasted here ...

Missing Plug-in

With all this "Knowing® .... how is Network Sciutions & VeriSign not involved in “Contributory Dilution™ ?

fve looked through WIPO; and it appears tha they uniformily retract services from “respondents” who've bough CentralNic's product, and retum it to “Complainant®. Many of these case involve businesses who own

lhe!;om‘& Like | do, and have been adversely affected by your “clients™ {also business partner} activities, run not through elther the United States or England, but through Holand, where IP laws are Libera), as they
are for pot & prostitution.

CentralNic do have systems outside of Holland; and | suspect thay serve the "legal® products, that ICANN licences them to seil.
Thank you in advance for your feed-back ... | sincerely hope that with this informaticn you can collectively get me the Landcruise.uk.com demain name!

Addwomlwleosivingmmmmmemmedyowgmuplohavel.onamoumblnmleasethem-gottanmmuh tor the word "L ise” b with this in her control, my tirm is efectively
restricted from entry in the UK, my primary overseas market. An (mp hat is very from / by “your*p

Cheers, Graham.

wkcom

Cument Registrar:  NETWORK SOLUTIONS, LLC.
IP Address:  72.32.58.175 (ARIN & RIPE IP search)

Record Type Domain Name

Server Type: Apache 2

Lock Status:  clientTransterProhibited
WebSite Status:  Aclive

Registrant:

CentralNic Ltd

35-39 Moorgate
London, EC2R 6AR
UK

Domain Name: UK.COM .

Administrative Contact , Technical Contact :
CentralNic Ltd

35-39 Moorgate
London, EC2R 6AR
UK
Phone: +44.8700170900
Fax: +44.8700170901

213.146.149.134
OrgName: RIPE Network Coordination Centre
Orgld: RIPE
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<a hrei="hilp//rogistrar.veristgn-gra.com/cgi-binwhois ?whols_nic=NS1.CENTRALNIC.NET&amp type=nameserver” onclick="popupHelp('hitp.//reqistrar verisign-qrs,comcai-Rin/whois?
whois pic=NS1 CENTRALNIC NET&amptvpe=nameserver’); retum false;” target="_blank">NS1.CENTRALNIC.NET</a>

72.3.240.16
OrgName:
Orgld: RACKS-8

< href= ‘hitn//registrar.varisian-grs com/og-binwhois whois_nic=NS2.CENTRALNIC.NET8amp type=nameserves" onclick="popupHelp('hitp.//regisirar verisign-grs com/cai-binwhois?
wheis nic=NG2.CENTRALNIC . NET 8amp:type=nameserver); retum false;” target="_blank">NS2 CENTRALNIC.NET</a>

62.197.40.234
OrgName:  RIPE Network Coordination Centre
Orgld: RIPE
Address:  P.O. Box 10096

: Amsterdam
StateProv:
PostaiCode: 1001EB
Country:  NL
<a href="http//rogiatrar verislgn-gm.com/egh-binwhois 7whois_nic=NS3.CENTRALNIC.NET8amp type=nameserver” onclick="popupHelp{'hitp.//registrar verisign-grs. com/cgi-binvhois?
whois nic=NS3 CENTRALNIC NET&smp type=nameserver); retum (alse;” target="_blank">NS3.CENTRALNIC. NET</a>

69.151.83.34

OrgN; IPE N Coordination Centre
Orgld: RIPE

Address P.O. Box 10096

City: m

<a hre'- mmmmm:emmmmms nic=NS4.CENTRALNIC.NET&amptype=nameserver" onclick="popupHelp('htip.//registrar verisian-grs com/egLbiniwhois?
i eserver), retum false;” target="_blank">NS4.CENTRALNIC NET</a>

<a hre!-' mmmmnmmmmmmwmsms nic=NSS.CENTRALNIC.NET&amp;type=nameserver" onclick="popupHelp{'hilp:/registrar verisign-grs com/cgi-in/whois?
10iS DK ; retum false;” target="_blank">NS5.CENTRALNIC.NET</a>

<a w—mmmwmwmms Ric=NS6.CENTRALNIC.NET&amp type=nameserver” onciick="popupHelp(htip.//registrar verisign-grs com/cgi-bin/whQis?
eservery); retum faise;” target="_blank">NS6.CENTRALNIC.NET</a>

193.105.170.169
O 3 RIPE

Omgd:  RIPE
Address: P.O. Box 10096
Amsterdam

City:
StateProv:
PostalCode: 1001EB

Country: NL

<a href="h{ip//raqlatrar.verisian-gra.com/cgl-binwhois whois_nic=NS7.CENTRALNIC.NET&amp type=nameserver” onclick="popupHelp{'ttin./eqistrar verisign-grs com/cal-bin/whais?
whois_nic=NS7,CENTRALNIC.NETSamp tvpe=nameserver); retum faise;" target="_blank">NS7 CENTRALNIC.NET</a>

64.131.83.34
Servint SERVINT-CIDR-4 (NET-64-131-64-0-1) 64.131.64.0 - 64.131.95.255
CentralNic Ltd CENTRALNICLTD (NET-64-131-83-32-1) 64.131.83.32 - 64.131.83.39

<a hret="hito//req\atrar,verislan-gra.com/cgl-binwhois 2whols_nic=NS8.CENTRALNIC.NET&amp type=nameserver" onclick="popupHelp{'hitp://reqistrar, verisian-grs com/cgi-bin/whais?
whois_nic=NS8.CENTRALNIC NET&amp type=nameserver). retum false;” target="_blank">NS8.CENTRALNIC.NET</a>
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wnacceptablo sk 1o the stadlly, mfagety, €r Gua'ty of Hework Sciicns’ systems ar the systems of 73 vendsrs. of harm [or threaten to harm) the rights and Intorests of third parties. Ths
Netwerk Soiusons servees descrbed beicw are protrd b

platie Use Polcy suppled 3 your Senace Age twithus Usesctthe

Probt ted Uses

1 You agree 1o comply vith a% appheabie local. state. national and mternaticnal kavs and reguiations regarding use of ail se-vices delivered by Hetwerk Schaons. The following aro prohibited uses of our scrvicos:

1 Transmission, distribution, uploading, posting er storage of any matorial in of any taw or L] This without matorizi p by copynght trade sectet of ather
Intoiloctuzl proporty right usod withiout proper authorixation, malenal kest m vioiation ¢f stato l1es G REUSIFY Teguiations such 3s 50C:at securdy MuMbers of cred:t eard nambers. and material thal 1s cbscene, defar matcry, Lhelows, untasful. harsssng abuslve,
teesteang. harmiul, wigar, anieg. . Viotates exp 11815, hate matariel or

activity, invasve of prvacy of publicty hghis, pretane, mdecent of Clherarse ctectionable matenat o° Iny kind of nature. You may
01 Iranema. drstndute, of stote Matend! thal contans a virus. “Trojan Horse ™ adware of spyware. matware. cotnupted data of any scftware of informaton to premcte of ui'ze sCwars of any of Hotwork Solutions senises to delver unsclcted eamat You further agroo not to
transmit any materiat thet encourages conduct that could constitute a criminal offenso, glves sisc to civil fabllity or violates zny spF tocal, state, or lawor

2 Sendirg Unsalicled Bu Errad CUBE™. "spam®) The sending of any form of Unsoteited Bulh. Emad through Network Sclutions” servers s prohubled Likewmse, the sending of UBE frem andther service provider advertisng 2 web xte. emad address of ubizing any resource hosted
©n Hetwdtk Soluvons’ senvers. 13 profebted. Network Scfificns accounts of services may not be used to solict customers from, or collect replies to, messapgas sent from anothet Interoet Service Prowder where these messages violate this Poicy of 1hal of the other provider
3 Running Ui i RMnding Lsts S 16 any maiking list withoust the express and venfiabe permission of the emai address owner 1s prohibited. All moiing Iists run by Network Solutions customers must be Closad-loop ("Confumed Optan™ The
subseripten confirmaton message recened fiem uch address cviner must be kept on fie for the duration of the existence of o manting kst Purchasing lists of smad addresses fom Jrd partics for mading 10 or fom any Netwerk Solutons-hosted damarn, o referencng any
Network Sclutions account. 13 prohibted
4 or making or using my g pmduct or servica that is dosignod to violste this AUP or tha AUP of any other Intornat Sarvice Provider, which Includes, but Is not fimited to,
the faclittation of the mans to send Bulk Email, p!nglnq. danial of sorvico attacks
§.  Forwarding Intemet users to any Web site that, if such web sito ware provided by Network Solutions, would violzto the provisions of this Accoptabla Usa Palicy.
6

Using the Pavate Regizliation senvice to provide ancnymdy ta activties which ate untawiud, frasdu’ent, or violate the intellectual propesty sghis of a thud party

Using the DNS Mznager service, or or othors to use the DNS Manager ices: (a) for any [ bV dof: Y. of {b) to aftor, seal. corrupt, deable. destroy,
tresgass of volate any securty ef enctypten of any camputer file. dztabeso of network. (¢3 50 3s to matenally interfere veth the use of Network So‘\.‘vom netacrk by ciher customers of authenzed users, {d) in a enennct that Is Inconsistent with Network Solutions
routing policies, provided you have notice of such policies or such policies are publicly availablo on Notwork Solutions Web sito; (¢) n victaton cfthe appheatie acceptable use paicies of Network Soktons’ tackbens proviters. prowided you have netce
©f such poicies Of such poicies are puthcly Bva.3bie 0 such tackbene provders’ Web ctes: (1) to alter, tampar with, ad]uu, repair or clrcumivent any aspect of tha DNS Service by Natwork of {g) in a manner which, in
Notwork oplalon, is with the rules of internot ctiquatto and conduct.

3 Unautherzed alempis by a user 1O Gain 3¢Ce53 10 any ACOCLA! 7 COMPLLET resgurce NOt beionaing 1o that user (e g . “cracking”)

)

Obtainrg or altemsting to cbtain service by any means or device vith intant to avoid payment.
€njaging in any activies that do of are designed 1o harass, or that viill cause a denat-of-service (¢ g - synchremzed number sequence atacks) to any ciher user wihather on the Hetwaik Soiuticns networs of on ancther provdsr's netaork

Using Network Solutions’ services in a mannar that interfores with tho use or es;oyment of the Netwerk Schtions netecrk oF othar services by other customers or aunonzed users Ths shall nciude ercessave use of senwces which impais the far usa of
cthet Network Solutons antomuts

12 Unng Network Solutions’ senvices as online backun of $013ge. Of Mirroting mass downlaads
13, Holding of Hetwork Sohstions including s affilates) of their employees or shaseholders up to public scorn, nidicule, of defamation

14. Impersonating any pereon of entity, includng, but net mited 15, 3 Netwark Sohutions cificial, or falsaly stating or otherwiso misrepresenting your affiliation with a person or entity.
15 Use otinternct relay chat (IRC™)

il. You acknowledgo and agroo that it is a viclation of this AUP for your sarvices to causo an i 3 of, weh o burden on the of Netwerh Sclitions systems of tha satvices of ather customers,
fegaciess of wnether such internuption. degracation, mterierence of Surden rs the resull of your ections of those of a thid party eves whaeh you have no contio

Py

ate salaly responsbile ©or the con! Ler RS vee provait 10 YU, of make avarable t cthers thicugh use of our services. Hetxotk Soltions Sarnat ang dovs nat design (excepl 4hete you are feseweny
e8], 1evievs O STIERD C

1 Se ! you provide 10 s for inclusion in jout Wb site (Sr that 56u use, prowide of make avaladie In coanzchon any services we pravide to you) and does nat assume any chlgaten to monior such centent. Hewever, you agiee that ve may
sewicw your Web site or other content in respond:ing to a thrd panty complaint or for any other reason.

t you fumiah fe Nutwork SORIBAS 1 ConNICton Wit you

Heh sde or othes

V. You may accoss and tsa our sarvices for tawtul purposas oaly zand you ara solely to any and all taws, starutes, sules and regulations pertaining 10 your use of our services. YOU 8groa that you wilt not (1) use the
services to commit a criminal offonse or to encouraga conduct that would constitute a cvimlnal oﬂemc or nlva rise to a civil tizbility, or otherwize violato eny local state, Foderal or intornational law or rogulstion; (1) upload or ctherwise
transmit any content that you do not have a rightto m:m!t under 2y Lvw of contrachual o fdueary duty, (m) Irnnvkmor intringo with any trademark or rights of any other party; (v) interfere weh the abitty of othet Lsers 10 8ccess of use or
senwes. (v) clzim a relationship with or to tpnk for any indhy for which you aro not authorizod to claim such a relationshlp; () interfere w.ih of disrupt the servee of servers of networks.
conrested 19 the service. of disobey any . petices of f retwark to the scmee, of [vii) copy, use, ssll, resoll or otharwise axplolt for any commercial purpases sny porticn of the
services.

On 2012-03-26, at 1:16 PM, Hubler, James wrote:
Graham,
As we have discussed several times, Verisign is a thin-registry and, as such, does not maintain a contractual relationship with or information regarding registrants of .com

domain names, nor does it host any content associated with these domain names. Morcover, and as I have stressed to you before, because your allegations pertain to a third-level

domain names (landcruise.uk.com). Verisign has no information regarding this particular domain and that your concems should be directed to either the registrar or registrant of
uk.com.

Please liaise with these entities directly.
<imageC01.gif>

James T. Hubler <image002.gif>
Senior Corporate Counsel
ibubler@verisign.com

t: 703.948-4370 m: 703-268-1302
12061 Bluemont Way
Reston, VA 20150

Verisign!

Graham Schraiber.

Landeruise Lid. > wwyy landcrvise com
Vancouver:  1.604.227.1610

Toronto: 1.416.803. 4678
Haltlax: 1.902.800.1740



